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Perhaps	 the	most	 significant	 factor	 in	 determining	whether	 a	 client	engages	 in	 counseling	 is	 the	 counseling	 relationship,	 particularly	when	the	client	and	the	counselor	are	racially	and	ethnically	different	
(D.	W.	 Sue	&	 Sue,	 2003).	This	 factor	 is	 especially	 salient	 in	 cross-cultural	
counseling	because	counselor	insensitivity	to	clients	of	color	has	resulted	
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that	coefficient	alphas	 for	 the	 three	 scales	 range	 from	 .76	 to	 .89.	Cronbach’s	
alphas	were	calculated	at	.82,	.79,	and	.76	for	the	Attractiveness,	Expertness,	and	
Trustworthiness	subscales,	respectively,	for	the	present	sample.
The Working Alliance Inventory–Short Form (WAI-S; Tracey & Kokotovic, 1989).	







Demographic questionnaire.	 Items	 pertaining	 to	 the	 following	 information	

















from	 the	university’s	 institutional	 review	board,	 the	 university	 counseling	
center’s	research	committee,	and	the	research	committees	of	the	two	local	
community	mental	health	agencies.	Written	informed	consent	for	minors	was	









because	 this	 investigation	 examined	 the	outcome	of	 counseling	processes	
from	clients’	perspectives.	The	information	about	the	study	was	distributed	to	
clients	who	were	assigned	to	counselors	whose	racial	and	ethnic	background	
(i.e.,	an	administrative	assistant	 for	 the	centers	 tracked	the	 information	of	
the	counselors’	race	and	ethnicity)	differed	from	clients’	racial	and	ethnic	
background	as	self-reported	on	their	intake	form.	Clients	who	were	willing	
to	participate	 in	 the	 study	 signed	 their	names	on	a	 list	with	a	 receptionist	
at	the	university’s	counseling	center	and	the	two	community	mental	health	
agencies	after	they	read	the	informed	consent	letter.	After	the	third	session	






















determine	 if	 any	of	 the	variables	correlated.	No	 statistical	 significance	was	












Means and Standard Deviations for the Working alliance Inventory–
Short Form (WaI-S) and the Counselor Rating Form–Short (CRF-S) by 



















































credibility,	F(1,	 46)	=	 9.41,	p	 <	 .004,	η2	= .17,	 and	 for	 the	working	 alliance,	
F(1,	46)	=	10.00,	p	<	.003,	η2	= .18.	An	examination	of	the	means	(see	Table	
Table 2
Pearson Correlation Coefficients for age, Number of Counseling 

















Results of Multivariate analysis of Covariance for associations  
between Race and ethnicity Discussed and the Counselor Rating 











































themselves	 and	 their	 clients	 of	 color.	 Perhaps	 these	findings	 suggest	 that	
clients	of	color	need	to	know	that	their	White	counselors	are	aware	of	the	















































ing	 relationship	 (Knox	 et	 al.,	 2003);	 therefore,	White	 clients	may	 still	 be	
capable	of	maintaining	a	reasonable	sense	of	personal	power	in	cross-racial	
























































selors,	 particularly	White	 counselors,	 learn	how	 to	 recognize	 and	 address	










The	 results	of	 the	 current	 study	 indicate	 the	need	 for	 further	 research	 in	
the	area	of	client	and	counselor	discussions	of	racial	and	ethnic	differences.	
Although	clients	of	color	reported	that	discussions	of	racial	and	ethnic	dif-
ferences	were	 important,	 it	 was	 also	 clear	 that	White	 clients	 did	not	 find	
such	discussions	helpful	in	cross-cultural	counseling.	Future	research	might	
explore	why	(a)	a	counselor’s	acknowledgment	and	discussion	of	racial	and	
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